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Questions, Concerns, and Complaints Form

Please use this form to communicate any questions, concerns, or complaints related to the
Prevention and Management of Violence and Aggression training. Your feedback is important
to us, and we are committed to addressing your inquiries promptly and effectively.

Provide a detailed description of your question, concern, or complaint. Include relevant
information such as dates, times, locations, individuals involved, and any other pertinent
details.

Name:
Role/Position:
Contact Information (Phone/Email):

Date:

Question:

Please describe your question or inquiry related to PMVA training or practices.

Concern:

Please outline any concerns you have regarding PMVA training, techniques, or procedures.




Complaint:

If you have a complaint, please provide details of the issue, including any incidents or
specific circumstances.

Resolution Requested:

e Specify the outcome or resolution you are seeking regarding your feedback
(e.g., clarification, investigation, corrective action).




Once completed, please submit this form to the course tutors or appropriate individual
responsible for handling PMVA-related feedback within your organisation.

Thank you for taking the time to provide your feedback. We are committed to promoting a
culture of safety, respect, and continuous improvement in PMVA practices, your input is
invaluable in achieving these goals.

If you would like to send any information directly to Evolve PMVA senior instructors via
email, please contact;

info@evolvepmva.co.uk
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